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I. Introduction

Central Telephone Company ("Centel"), on behalf of itself

and its affiliated local exchange companies ("LECs"), hereby

submits its comments in response to the Notice of Proposed

Rulemaking, FCC 92-203, released May 6, 1992 ("Notice"), in the

above-referenced proceeding. In the Notice, the Commission

proposes to require LECs to provide three-digit N11 codes to

enhanced service providers. For the reasons set forth below,

Centel opposes the Commission's proposal.

II. Discussion

A. The Commission's Proposal Would Cause
Confusion Among Consumers

The Commission proposes to require LECs to make available

dialing arrangements using the service codes 211, 311, 511, and

711 unless these codes are assigned for other uses by

Bellcore.1/ Additionally, LECs that do not use the service

codes 611 and/or 811 would be required to make these codes

o+iNo. of Copies fetid
UstABCDE

1/ Bellcore currently serves as the Administrator of the North
American Numbering Plan ("NANP").



available unless they are assigned for other uses by Bellcore.

Notice at , 12. Under the Commission's proposal, the N11 codes

would be made available to enhanced service providers and

possibly other entities as well. Id. at , 14.

Centel does not believe that the unused N11 codes should be

made available for abbreviated dialing. Traditionally, N11 codes

have been associated with special telephone company access or

emergency services. In particular, LECs have made a substantial

investment in educating consumers regarding the use of the 411,

611 and 811 codes to access directory assistance, repair and

business office services. g/ Typically, LEC telephone

directories and other promotional literature advertise the

availability of such codes and educate consumers on how to use

them.~/ The LECs' efforts to educate consumers regarding the

use of the 411, 611 and 811 codes have been successful. As

consumers travel around the country, they are able to access LEC

services easily, using the same N11 codes with which they are

familiar and on which they rely.

The Commission's N11 proposal would disrupt this orderly

scheme and cause substantial confusion among consumers. First,

consumers desiring to access emergency services (911), directory

~/ In addition, the Commission does not appear to be aware that
LECs are using the other N11 codes for internal purposes. For
example, the codes 211, 311, 511 and 711 are being used by some
LEC technicians for testing and dispatch purposes.

~/ See Exhibit 1 for examples of Centel directory listings and
promotional literature.
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assistance (411) or a LEC's business office (611, 8ll)J/ may

become confused by the multiplicity of NIl codes in use.~/

Second, consumers may become confused when they discover that·

the NIl code that was assigned to a particular enhanced service

in Las Vegas has not been assigned to the same enhanced service

in Washington, D.C., or that while the 811 code can be used to

access a LEC's business office in most areas of the country, it

cannot be used for that purpose in other areas of the country.

Third, consumers may become confused and frustrated when, after

finally mastering the variety of NIl codes, the NIl codes are

recalled for NANP purposes )1/

For these reasons, Centel believes that the public interest

would be served best by holding the NIl codes not associated with

special telephone company access or emergency services in reserve

~/ In North Carolina, consumers can also use the 711 code to
access Centel's business office. See Exhibit 2.

~/ Consumers may become confused when attempting to determine
which codes access telephone company services and which codes
access enhanced services. In addition, due to the similarity of
the numbers, consumers may mis-dial the NIl codes more
frequently.

§/ If the Commission decides to make the unused NIl codes
available, Centel supports the requirement that the assignment of
codes be made subject to discontinuance on six months notice if
the codes are needed for NANP uses. Anything less than six
months would make it extremely difficult to re-educate consumers
on the change of the use of the codes. The Commission should
also prevent NIl codes from being hoarded, the way carrier
identification codes are being hoarded today, by requiring that
the codes must be returned if they are not put into use within
sixty days of assignment. Lastly, the Commission should not
confer any property rights on entities which are assigned the
unused NIl codes.
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for NANP use. Since it is virtually inevitable that the N11

codes will be needed for such purposes, holding them in reserve

would avoid confusing and frustrating consumers. It would also

save the time and expense involved in having to re-educate

consumers repeatedly as the uses of the N11 codes change.

Alternatively, the unused N11 codes could be made available

for nationwide public service applications, such as time and

temperature, telecommunications for the deaf or gas and electric

utility information. The nationwide use of N11 codes for public

service applications would be similar to the use of such codes

today and would probably cause less confusion among consumers.

B. Alternative Abbreviated Dialing
Codes Are Available

It is important to note that there is nothing magical about

the N11 codes. As the Commission recognizes, "a variety of

abbreviated dialing arrangements are conceivable" and can be made

available to enhanced service providers and others. Notice at ,

19. With an all digital network, Centel is capable of providing

a variety of abbreviated dialing code combinations, including

vanity codes. Indeed, Centel is currently providing an

abbreviated dialing arrangement ("XXI") in Las Vegas to two

interexchange carriers whose customers use the codes to access

the carriers from paystations.

With the widespread deployment of SS-7 and Switching Control

Points ("SCPS"), the LECs' ability to offer a wide variety of

abbreviated dialing codes will increase significantly. In
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addition, the abbreviated dialing codes made available through

the use of SCPs will have the distinct advantage of number

portability.ll SCP access to a centralized data base will also

make alternative abbreviated dialing codes more economically

feasible and will allow a more efficient use of technology. The

availability of these codes, coupled with the availability of

vanity 800 and 900 numbers and traditional 976 information

services numbers, demonstrates that there is no shortage of

suitable dialing alternatives. Since alternatives are readily

available, there is no need to require LECs to make the unused

N11 codes available, especially since they are needed for NANP

use and their use for other purposes may confuse consumers.

C. LECs Should Be Permitted to Use 411
for Any Directo~ InfOrmation Service

The Commission does not propose to alter the use of 411 for

directory information services that are classified as basic or

adjunct to basic services under the Commission's rules. Notice

at , 11. However, the Commission seeks comment on whether LECs

should be permitted to use 411 for service offerings that would

be classified as enhanced services for purposes of the rules.

Id.

Centel believes that LECs should be permitted to use 411 for

all types of directory information services, regardless of

11 Thus, as a customer moves between two different switches,
the customer would no longer be required to change its number or
forward from the old switch. The same abbreviated dialing code
would simply be matched with the new seven digit number in the
line information data base accessed by the SCPo
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whether they would be classified as basic or enhanced services.

The 411 code is used almost universally throughout the United

States for LEC directory assistance services. Consumers of such

services are demanding an increasing variety of new service

offerings, such as reverse search and business hour listings.!1

LECs should be permitted to respond to this demand by expanding

directory services within the existing 411 framework. By

permitting LECs to use the 411 code for expanded directory

services, the Commission will ensure that the consumers' need for

a universal, simple and easy to remember code for directory

services will continue to be satisfied. This need will not

decrease merely because LEC directory services include services

that may be classified as enhanced under the Commission's rules.

Clearly, the interests of consumers would not be served by

restricting the use of the 411 code to the provision of directory

services that would be classified as basic or adjunct to basic.

III. Conclusion

Centel opposes the adoption of the Commission's proposal to

require LECs to make unused N11 codes available to enhanced

service providers or others. Consumers would become confused by

the varying uses of the codes and would become frustrated when

the codes are recalled for NANP purposes. There is also no need

11 To date, the Commission has not ruled on the classification
of reverse search services. See Southwestern Bell Telephone Co.
67 RR 2d 1558, 1560, n. 9 (Com. Car. Bur. 1990). It has ruled,
however, that electronic directory assistance service that
provides telephone numbers and addresses is classified as adjunct
to basic under the Commission's rules. Id.
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to make the NIl codes available since alternative abbreviated

dialing arrangements are available. Finally, the Commission

should permit LECs to use the 411 codes for any directory

information service, regardless of whether the service would be

classified as basic or enhanced under the Commission's rules.

Respectfully submitted,

CENTRAL TELEPHONE COMPANY

~ fSJJ4u:r-
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EXHIBIT 1



CMQUEST.-eOLEMAN 106 COMMWllrv il not
IhOWll in lisMg: •

251 ARAIiAT
952 MfllDOWS Of (lAH

';'>4 ~HlAK'
~))o WOULWINE

CarOuest AUtO Pans
[)obyn5 Rd ••• - •.• - - • - ..••••••. - .• 694-6961
AU_DtI,e Madllne Shoo DobYll~ ad -.. 694-6963
NlghlS StII'ldan & HolldaY$ Call • - " •- ••• 694-6206

Carr Ross 1ft 766 ...•...•...••..•• 694-7788
Carson 0 T Itt 8N - •••••••• - ..••.•• 694-7946
Carter A C IIFD 2 - - • - ..• 694-3742
Carter A C Itt: 6-40 • - - .•• - •• - - -. - .. -694-3496
Carter A G Jr Itt 614 -....•• -······251-1256
Carter Arthur Rt6S? . - .•• - . - - - - ••• 694-4() 1 3
Carter Clvde M RtliaO ••••. - - - - - ..• 694-3069
Carter Dennis Ray Rtb14···· ••.••• 2S '-5931
Carter Donald 0 (hestnllt ...• - - - .. - 694-2603
Carter edith Blue Ridge ••••••• -' •• "-694-5058
Carter J Eldrln lit 694 • - - •.. -. - - •• - 694-7426
Carter Samuel Rt8 - - - - - -. - .. - .. - 930-3468
Carter Slll!lven C Rt 63S SlUan .••.•• 930-3661
carter Thelma J Rte19 hotdc~" 694-4903
Carter Troy C Rt 680 ....• - •. - .•. - • 694-6643
Carter Ver91@ H RI 682 •• , ••. - ••••• 694-2096
Carter W curtls Rt 687 - -. - - - .. , - - -694-3458
Cartwright RIchard at 607 ... - .•.• 952-2218
Caruso James RI»14 ....•.. - - - .•.. 952-2308
CasaGrande Stephen M¥Sil!Dwp· .. ·694-6956
Cuefere Michael 1«118 • -. - - _.' • -. 930-3295
Cassady Benny Rt730 .. - •.. - - • - . ·694-7409
Cassady Bronzy Rt 730 ••••••••••• 694-6349
CaSSady Cedi R Rt 631 ... , - - --"'694-7290
Ca.ssady Crystal H Rt 661 ., - - - - ... 694·4142
Cassady Elizabeth Rt 825 •••.• , ••• 694-3559
CilSliadV <0 Ervin R\130 •. - • - - - •• - - . 694-6884
Cassady Harvey J Rt~ _•. - - - ••.• 694-4053
Cassady James 0

Rt 680 "arm SlIrinqs • - - - ••• - - - •• - - 694·4033
Cassady Larry Rll '1 .••. - - - - _•. - - 694-6412
Cassady Paul Rt 138C1audvile - ••••• 2S 1-11 1S
Cassady Rayvone & ShAron

Irs& Paa1dCSOrtMS .•••••••••••••.. 694-3765
Cassady thomas Rt 103 .. , - - - •..• 694-2570
Cassady Virgie Rt631 - - . _. - - - •• - ··694-6209
Callseil E E Elder RtS8 ..• - - - • - •.•• 952-2837
Cassefl John H Jr Rt 58 - .• , - - - •••. 952-2339
Cassell Leonard 5 RtS8 Veslll •••. _. 952-2394
CasseU Pt'>$eV L Rt sa _. -. - - . - -•... 9S2-1I53
Cassell ROV W Rt 58 .- .. -.----. -"952-2967
Cassell W M Rt680 P.ulckSpl'lngs .••• 694-4410
c·,mUD' VINCENTE 4 JR MD

.Profe5MDn;llAnsBId ••.••••..• - - •.•.• 694-3186
Castle Carol C Rt716 ••.• _., ••.••• ·930-3345
Cates Gertte Ie li80 •.••••..••• - ••• 694-6173
Catholic Church Of The Risen Lord

Rt QS "Ilock Springs .••••.•• _•..•• 694-4341
Cau'~Y Allie PiU'itk SlIl'ingS • - - - ••. - 694-7683
(AULiY C W &. SON PLUMo.G &.

UWTY CONTRACTORS INC
Rt 694 Pluidt Springs -. - - - - - - -- - - - - 694-3814

Cauley Charles MountainViewltt5 • - - - 694-4742
Cedar Log Homes Co Rt 742 - - •..• 694-6930
CEDAR SQUARE APARTMENTS

Rt8 ••••••••••••••••••••••••••••• 694-4922
Central Piedmont Employment

Consortium Rt2ZO S lloonesf,MI • -. - 334-2781

CENTRAL TELEPHONE
COMPANY OF VIRGINIA

BU5ine55 Office .

local Calls Dial - - - •.. -., _. - _••. -..• - -811
AD Other Ca1l5 -............ •••• - .• fiM-'111

Business Telephone EQuipment ~es
Toll Free - •••••••••••••• - • ·1-800-542-7269

DirectorY A"islance - ...•... - - - •• - - - ...•. 411
Prt!wirlng •.. - - - ., •.•... -. - - - -. -. - . 694-7111
Rep.air - - - - - .. -.. - - . - - - . - - - - . - ... - - . - .. 611
ChOices

Toll Free .. - - - . - •.••... - - .. - -IlOl 552-1719
. -•. - - .••. - . - .• - .•. - - - - - .• - .•• - -EXT 2145

Speakers Bureau Progr&lllS
Toll Free . - , . - . . . . . . . . .. Il1O 552-1719
.••• - - - - - . -.. -- - - - EXT 2145

Yellow P:tg4! Advl!l1lW\g
Toll Free - . - - . - •..••• , ...••.. 810 5]3-5052

Chabot Paul &. Le.lle Rt 639 • - _•• 'lJ52-Z038
ChadwIck Cheryl Rdll2 ..•..•••.•• 694-4S81
Chandler Todd Rt 646 CI,ucMIIe . - •• 2S 1-1118
Chaney "mon Itt Iil3Fem:m ·······930-]959
Chanev Charlotte Rt 623 Fem-I - •• 930-2696
Chanev David Itt 618 SWMl •. - ••••• 930-3848
Chanev Elmo at 70S -. - -.' . - '. - - ... 930-2305
C"..nev Henry RFD 2 Stuilrt -. - - - . - - 930 .~9S6

Chaney James M Re 623 Ferrum . - .. 930-28 10
Chaney Lester Rt 57 - .... , . , .... '·930-2237
Chapman CalVin Rev Rl 755 - .•.... 694-51 S9
Chapman Doug 199 Massev Rd ....• 694-3629
Charity Store Rt 40 , •... ' " 930-2137
Chatham Leo Rt141 - - - - .. -952-2552
Chick A W Rt 755 .....• - 694-2061
Chll4ress Kathy Rt 767 ...••••••.• 251-1296
Childress R W Rev Rl614 .•. - -.,. - 952-2247
ChUdress Trent Rt675 -' - .•... - ... 251-B376
Chilton Caston L Rt631 Claudville .•• 694-7245
Chitwood Phvllls & Lawrence

Rt8 S ··-··········-·-·--···--···694-3337
Christie Russell S Rt 104 - . - - - ... - • 930-2554
Church Of Jesus Christ Of Latt@r Day

SaInts
Missionaries lit 777 • .. •• .. ·········694-4737

Church Of Jesus Chrtst Of Latter Day
SaInts Slue Ridge - - - .• - - - .• - . - •. -694-5 127

Churc;h Rebet:ca Rt728 Soen,er - - . - • 694-6694
Church Robert Benny Rev Rt 8 . - .. 694-3618
Churdl William D Rt 758 - - - . - - . - - . 952-2281
ChurchweU James W BlueRidge -'" 694-3 715
CIDko Karen lit 677 ... - - .....•.... 251~131a
City Cab lie 631 .•••••••• - .......•• 694-2588
CltV Of Danville Hvdro-Plant

Rr 648 - .•.. - ... - .. - - - .• - - ... - - .. 2S l-S141
Water Flow Information Rt 648 - - -. -. -. 251-1255

Clanton John Re 694 . - - - . - .. - - - ... 694-7696
Clanton Roger L Rtli9S (ritz - - ..• - - 694-3710
Clark Annie L Mrs Main ...•••• - .. - 694-7739
Clark Bill & June lit 613 Stuan - ..•• 930-3910
Clark Bobby D Rt bBO ...•..• - - .• -. 694-6197
Clark Bobby R Rt624 Ferrum .•••••• 930-3586
Clark Brothers Co l:OllstrU,riC," Rt8 S - 694-7158
Clark Clark &. Corbett PC SlUSher .• 694-7144
Clark Claude 5 lit 731 - - . .. 930-20 1~
Clark Curtis L Itt 731 . -.. , - -. -. - ... 930-2006
Clark DaUu K Rt 680 .• -' - . - - •.• ,. 694~66'4
Clark David L Rt807 . - - -' . - - .•... ,694-6913
Clark Dennis let S8 - -. - - • - . - - - -. - . 952-1006
Clark eFulton Glenwood Ter - - •••..• 694-3533
Clark Elvie Jr E RlueRdv'" - •• -····694-3568

ClARk-EXXON GAS &. OIL CO INC
(ommerte - .. - - _. - - - - - . - - - - . - - - - . 694-3772

Clark Gas & 011 Co Hartis • - -. - - - - 745-~323
Clark Gene Itt 103 .. - - - - 694~6085

Clark Glenda Rt614 251-8116
Clark Glenn Dud Park Av . _•• -'-"·694-359,
Clark H Strother RFD S ., - .. - - - •.. 694-7083
Clark Ida L Mrs 1tt694(ntz -- ... - .• 694·7755
Clark J Myron &. Jean Rt637 ..• - - .• 952-2429
Clark James 8 Rt 709 ..• - • - - - - . - - - 930-2646
Clark James W Rt 635 --.,. -. -. - .• 930-3939
Clark John David RFO 3 ., - - . -' . 694·1740
Clark John F Rl 631 - - - . 694-7241
Clark John R Chestnut • -. - •.. - •••• 694-3354
Clark Jonathan (hestnut St .... - - .,. 694-3029
Clark Joseoh F 8lueRldOll .•.••• - ···694-4920
Clark Kesrer RFO ~ - .. - - .. -. - .. - . - 930-2179
Clark Kevin R Rt625 PmekSDT1I'IOS - - -694-2008
Clark L M Rl 704 - ... _... - - ... - - •.• 930-2091
Clark Leonard Re 694Criu - - - -. - ..• 694-3519
Clark -,yle Tax Services Maln - ••.• ~94-4928
Clark M A "'emu, .. -- -- 694-33 58
Clark M A Rt61Q Stlliln: . - . - .. - _. - - - 952-2240
Clark M Page 111610 - ... - - - . - - .... 952-2952
Clark l\4ar5hall Rt661 ...•..•.• - - .. 694-7089
Clark Martin FAttY

O't Slushllr - ••. -. - .•. - ...• - - •. - -. ·694-7145
/(es Rt58 E . - - -. -. - - - - - - -. - - ••.••• 694-3576

Clark Martin F Jr any
Ofc SlUSher ., - - - - - - • - ..••• - - • - •.•• 694-4575

Clark Martv Ht 649 .•.•.•...• -... ·694-69§O
Clark Mlcnael D Rt718 - - - - - - - - •• -- 930-2818
ClaftC Nannle Rt8621"3tTick$9nogs -"694-6842
Clark R Marlon Rt863 . '. - - - - - - - - - . - 694-75 10
Clark R V Rl653 .. -- . - . - - ..• -••••• 694-2244
C:lark RalDh G Mrll: Rt 653 . - - - - .... 694-6389
Clark Randy Ilt 631 Sr>na - .••.••••• 694-4245
Clark Ra" L 309 BlueRinge .. - - . - - ..• 694-4304
Clark RIChard <0 Itt6S3 .••..• - •• - .• 694-78 19
Clark Robert L /(1653 .. -..... - .... 694-6170
Clark Ronald F RlS .•••••••••.•••• 930·3097
Clark Ross & Pauline Rr 194 •.. - .• 694-6374
Clark Shelton Itt 653 • - - 694-6442
Clark Teres. L Rt 704 - - -' . - - ...••• 930-3971
Clark Tobe M Rtli53 - .•• - ... - •.•. - 694~6341

~
I.rk vlrllnia Rl 692 - .•.•...••.... 694·6659
lark W lair lalll"l~i Hill -- -' - .... -- 952·2501
lark W 1"lr tofounQinVlewHts •••••• 694-3291

Clark Wade W Rt 58 E -. - - - . - - - - . - 694.1S02
Clark Walter E Rt 661 . - - - ... -••... 694-4312
Clark Wayne David
Rt~ l'lIUidcSprings - - - •..••...•.•• 694-2004

Clark William 8 Jr YeHollW Elrid< Rll .. - 694-3931
Clarkdale Farms Rt 684 ...•... - -. - 694-3578
Clarke Richard J Dobyns Ret - - - - - -" 694-6914
Claudville Cafe Rtl0] . - - - .. - - . - .. - 251-5238

ClAUDVllLf CliNIC
~l lOHlaudville - ..• -.,. - - •. - -., - . 251-8200

Claudville Mini Mart Rtl 0.1 Clalldvill~ ~51-5121
Clement i\lton W RFO 1 . . . . . - - - 251 -5 125
Clement Billy R Rt 103 Claudville ., - -:lS 1-5780
Clement Carol Y 111677···· - ..... -. 25 1-8S37
Clement Charlie Will Rt 171 - .. , '. ~51-132S
Clement D Rl 680 - .. - - .. - - - . - . - • - - 694-41 a1
Clement Darrvl Rt631 ••..•...•.. - .2.51 -8058
Clt!m~nt Harrv Jr RFD 1 .. - - - 251-5134
Clement Hennis Rt 646 . - - - - - . - 251·5017
Clement Jla M Mrs 1«171 . -. -., .. 251-5452
Clement James W Rl 773 .. - - - . - -. 2S 1-5680
Clement Jonnny Rl81S .... -. - - -···694-3491
Clement Otis Rt 773 .........• - . - • 251-5690
Clement Robert Rl 773 -., - ... _... 2S 1 S5BS
Clement Rom@y R[ 614 (lauQltllle - •• 2S l-S773
Clement Sandra & l.arTV

MaSSie Or PaUidt SDnf1(JS , .. - .. - -. 694-2542
Clement T J - - - . - - . - - 694-3758
Clement Tamela L RrS8 - .•• - - •• - .• 694-4170
Clement Valerie Rt631 .•• - .. - .. -" 2S l·SSeS
Clement-Nowlin Rita Riverside Dr -. 694-7835
Clements DenniS A R09S . - ... -. -. 952-2184
Clements louis G Rt773 ..•..• - - -. 2S 1-8228

Children's Telephone . - -' - .. , - -.. - -. 251-8558
Clemons Trevl.. J 210 Pauiclc Av • - - • 694-2964
Clifton Bennie Elder Vesta ... - .. -. 952-2083
Clifton Dan Rt b31i .• -'.' ...••.... 952-2087
Clifton Gary & EydlQ Rt856 - - . -. 930-3776
Clifton I H - ... - - - . - - - - - - - - - 952·2629
Clifton James 0 Rl 653 - - - - •. - 694-4607
Clifton Jesse Alh711 Stuan - - - .. - - - 930-3596
Clifton JOY Rt 766 Pauitk Springs ..... 694-2286
Clifton Lunda L RFD 1 . -. - - - - - - - - .• 694-338'
Clifton Nettle S Rtti40 - - - - - -. -. -' - 694-3197
Clifton Richard N Vesta .... - . - - - - 952-2051
Close Alvin W R1755 . - - .. -- . - -. - - - 694-4948
Coalson James Rt723 . - - - . - - - .. - - . 930-3602
Coate5 Bertha r
F'al~tOneParlc Rd Stuart .. - - _. - _.. - - 930·2467

Cobb Robert E Re 862 P<lmck SPrings -694-521 0
Cobb Robel1 H Rt862Piim,kSprings ·694·1630
C,obbler Eldridge L Slll!n~~r . - . - .. ·694·6440
Cobbler G Marlon Rt 862 . - - - .. - - . - 694-7569
Cobbler J E Oil<hurst Dr . - . - - . - - - - - - 694-3 509
Cobbler Larry Rl698 ••..•.... -. -··694-7574
Cobbler Richard RfD 1 ~eJ)ter -· .. ·694-75·/5
Cobler Dan nle Rt 698 - - - . - ... - - - - . 694·6465
Cobler J D RtSga Soencl!r - - - • - - •. - - . 694-6453
Cobler Joe Oavicl Jr Itt 698 - - - - '" - • 694-6985
Cochran Star Rt b40 - .,- -.- - --- -- '694-3816
Cock Ceell Rt 603 - - .. -- .. - -. -- ... - 952-2491
Cock Curtis Jr Rl 600 ..•......... - 952-2206
Cod< Martha RFO 5 - .. - . - - - ... , ... 694-3612
Cockerham Dennis RI 661 . - - .. - - - 694-7844
Cockerham L.arnell Mrs Rl 720 " - - 694-7493
Cockram Arthur G RFD 1 . - - .... -. - 95,2-2888
Cockram Cov Rt694 - -. - - - - - - -. - -·694·3486
COckram Eva 210 Pijrrick Av • - . - . -. - 694-7199
Cocktam F C Rt680 PiltllckSpril1\JS ..• - 694-75 1i
Cockrilm Ciartand -.. - . - .• - ... - .• 930-2850
Cockram Gary L RtS8 . - - . - •... - .. - 952-2616
Cockram Grover Rt 58 W ... - . - . - - - 694-6212
Cockram Harrv D laurel ([ ......•. 694-429'\
Cockram Harvey W Vesta . - . - - - - . 95~-l771
Cockram J L Rt 610 . _. - - - .. -. -. - -' 952·2 176
C:ockram J W RI S8 694-3061
CoCkram I(evll'l &. Kelley Rt 8 -. - - - 930· 1025
Cockram L M Rl 58 - - - - - - .• - - - - - . - 952-2736
Cockram L.arry Rl719 - - -. - - -. - •••• 930-2841
Cockram Lillie M Rt 693 - -.. - ... - - -694-6586
Cockram Michael B RI1Sil - - .• _. - -. 952·269}
Cockram Paul Jr ..... - •. - - - - .... 9]0-2514
COCKRAM REAL ESTATE &. AumON

RtS8'" - - - •• - ••.••••••••••••• -. - 952-2487
Cockram Ronald RtS8 .. - -.,. -. - .. 952-:24In
Cockram Ronald &. Ann RI58 . - - .. 952-2768
CockramS H -----··--··---·----952-2187·
Cockram Susan RI114 . - •. - - - - - -··952-2981
Coc:k.ram "rinltv Rl 8 - -. - - - - - ..• -. 694-:Z982
Cockram Wilbur RtJlg - - - - -' . - - - . - 930-2231
COCkran j C Mr5 ftt61. _. - - - .... - .. 95.hZ716
Cae Peter &. Marlene RtSB - - - •. - - -694-7653
COFFEE BREAk THE

Milin • - •.. - ••• - - . - ..•• - - . - - .. - - - - 694-4232
Coffey Jonn &. Mary Beth

Rt680 PaulckSllfings . - - -. - . - • -. - . - - 694-4763
CogAr 0 W 114 Sunset Dr .• - ., - - .. - -694-3824
Coaar Tim Rt 58 Patrick SoringS - ... - - 694-51 O:!
Core Andv G Rr 625 ..... ' .. - .. -"'694-3513
Cole Bobbv Rt 713 . - - - - -. - - •. _.. - - 2S 1-5771
Cole Cla...c1e C1aul1vllle- .••• - - - .••.•• ~S1-r;;83o

Cole Joe Rt 64S ClaUdVille . - - - .. - - . - . 251-1041
Cole RiChard C MO

Ofc WOOdland Or - .• - - - - - - - - .. 694-4466
Alter Houu Call 694-29.29

Coleman Alma H Rrb98 -·---··---694-757"1
Coleman Barbara SDenccr ,·······694-6454
Coleman 13l.lddy Rt 654 - - - - - .. - . - - . 694-2306



A new directory is
being prepared

A new Centel telephone directory is
being prepared. From now until
January 3, 1992, you have the
opportunity to make any necessary
changes in the directory.

Please contact your Centel service
representative at 811 to make any
additions or changes in the tr.lephone
directory. Applicable rates will
apply.

NC-91-33 "CEN"fEL



Now you can get Centel Voice Mail and
Call Forwarding for your dorm or apartment
phone at a low monthly fee. Stay in the stacks

till all hours-Centel Voice Mail holds on
to your messages until you get back. Or call

in for them. Without a machine-or a roommate.
Forward your phone to Voice Mail and you'll

never miss a call again, from home
or anywhere else.

Call Centel at 811 for details. Miss a class,
you can make it up. Miss a call, it could be

gone forever.

,/

TEL
ECONNECT



EXHIBIT 2



WIIDY.:..atAI.S 18

CENTRAL GAS. APPUANCE
CaiNe

725~ Rd --·-_·--···------672-3336

c:emr.t Unit_ MeUIodIst Qurdt
3GO S Main ••••••••••••••••. -- -••• 6Z9'"1425
Pwsonage 2G5 I.aureI Dr - - - - ••••••••• as"3S4Z

c:.enf w...__ OtUl'Ch 614 Hoover· •• US·SW
CMIrII W...,... Church ...........

346 Worth ••••• -. - -- -- •••••••••••• W-4M2
Cerreto MwtIn "r RFD2 SoIlftIa ····.···626005762

CERnFIED CONCRm CO
Order Dept 205 kademJ ~ ••••••••• 625-1070
omce • ShoD 205 Ac.IdemY • - • - - • - • - • 626·6Sto

QaffIn HOIIind " II A.t 2 bmMur •• - • ·879-5934
aaHIn MId\MI 610 S Pant St •••••• - •- 629-D90
0Ulirs. MahutKturlng Co

24S4-8 N~11e - - - - •••••••• - - - 612-7_

CMlrllIeautY .. 1434 Ciff ReI - - - - - 625.-5143
CIIIIUL CAIIOLIIA ....TRUST

271 N,........ Sf ········--···-625-Da
til E DIJj, Or - •• _•••••••• __ a • - •• -. 6Z5-4a22

CB1UL caaou. GIRCIIIUCIICa..c 1131 N Fa,1Ite1li1ie - - - • - - •• 629-7246
CMIt'II C".anlIlna e:a--ca.J .......

S16 -.tiler Ln _••••••••• - ••••• - •• _-454.5
DN~~-~&!6171
-m~~'-'~"""""629-mO
tanIraI ConIbudIon Co 300 Foust 51·· • 626-053G
e.tnI Felt ........ CIluIchc.ner.t,. -········-······--····612·32l2
e.tnI F. IIIJtiIt PIrsonate
~ .--···············.---612-1416

CENTRAL mEPHONE
COMPANY
...... Offica·

Aelldentlll a..men - -.all
. 8usieess CustGmIn ••• _. - -•••••••.•••• nl

Or ------···-······-----------·~19lO
s.- Olen

Toll Fftle -···············1-_-222-1197
"r~ _··············..... ·.·--611
DiredIlty~ -- •••• - -- __ a _ •••• - - -. 4U
For LOCIticm Of 8Clried cable

ToM~ ···· •••••...--··1·~632·4949
SUtIIH~

ToU fr.. ..- - - -- - --' - .. ··1.....212·2611
licIaker's aur.u .•••••.••• -•-•704.....,4

Or Toll FfM ••• '" •••• - - - - 1-800-3211-G274
DiWict ttbuoer GIN GIIH' Ofc -. - - 626-1930

YeHow Pasa AdveI1ising
Toll Fr... • ••••• -. - - -- - -. -- -. 8GO 533·5ClS2

CanIIIer a 5uNft 513 W ICMtt - - 6M 6I6t C8fR1. CIIIAIY. CO OF NOI1'II
caw. IIlIIMd I Rav CMaJM

203S 8fGOIIIWft II., ••• -•••• - ••••••••• ItA-26M .. CIftaft Ad~
c.w.nder ...... IIIIIltIIdNt Tal -·-~··_·· •• ••• ••• _634-9181

IfD 1~I" .. --- - - ---- - --···672·_ e-. 51toD 1611 NF~I. -672-1155caw_. AItJe 720 Redding Ad •••••••• 6IS.346f c.w. Crall Clwld
e-- tItMII G RFO 2 _•• _•••••• __ ow 111..- Itt 8A11le1lOrO· ••••• - -- ---.-_ •••••• 311-3*
c...... ..... M"1361 SaI~ -·-8I4-aU c..-0.. ....... QurdI PanoMge
e:a.- MIt"1 • ,..... RFD 5 .••• 6M-5t27 It 1......-0 .•..••.••••• -- - -.. ··311·3716
e:a- .....1D RFD 2 --•• - •••••••••• 12A-IMI e.w IlIIItIIbinI • HellIng Co Inc:
c..... IlId.-d 1746 Zoo Pkwy _. - •••m·... 151 W WIinmIn Aw --•••••••••••••• m·M14
c-.... T,., AA)2 •••••••••• - •• -. - - 2616 c.w"V faIY .......' .
aw WIllie H •••••••• - - - UZ UI3 W c.w Dr HieII Point •- 116-I6U
~ A • Jr 2Z3 McUurin Dr - •- •• - - 6n-1Ml
~ AC 1610 AsAewood Cir • - - •• -·672*7457
c-... IeltJ C 379 Cunia - - Ut CENTRAL BAKERY INC
~ .... It 1........ • - ••••••••• ."..5363 122 N CIlurdt __ ••••••••••••• _. _. _625-'!t4'J"
Clwm- 10M,. wRt .. SBer Cly • - -- -l19-lMt ~

CMrIIIMi 0lrIIIIIIe p it ~~ - - - - .,..3171
e..t.. CurtII It 1 58ItJr'o'q - •••••••• 179-5126
CIItineII D R 1G35 5 Ctn.rch - - - ••••••• __322t
e:-w- DeweJ'" Jr ea-Iot Dr -. - • - - • 6ZS14I2
CMrineM Dowie .... 601 TlICbr - - - - - - - •&29-1145
CJNiMII Dwight C 1tFD4. ••••• - ••••••• 625-6118
c:.wn- I • 53 ror.t IrooIt CIt ••••••• 612-US4
c:.-.. ErMstfne RFD 2 .•••••• ---.- _-4835
ca... Floyd Itt 1~ .. -- _.... 1IJ9-l4Z4
CallInMI "-k RfD 15.... -- . - ...••• 114·2113e:awu- s.., 0 It 15elllnwe ••••••• ·119-1132
c:aw- ..., W Rt 12 AIMboro ••••• - »1-2259
CbtMII George RFD2 ••••••••• - •• ~. - 814-4351
CawIMM it 3 AIheboto - - -- - - - - ·1I7-mac.-.. 2033 Cliff Woad Dr - -···616-6984
GMiI_" Ii It 15eaQrDwl ... ----- ... I79-3S8I
CIW.... J l W Jofte5 •.... • .. ·-----··..·8232
CIWhteM J I RFD2 ••••••••••••• - -•-. a4.462A
ea-.. Jade W Rt " Siler City •••••••119-'-
~ S W w 8aIfour Av - -··672-5446
c:aw.- It Ilt8rnlMr •• - - ••• -. - .119-2t7l
~ Rt lSMgrove ·--······--179-3117
c:.w.- ICronglOlll MMdawood Dr··· •at.......
c:.w... L III w.aninis1W Or ·········672-3171
~ LTw .... S.···-----······II4·ezozcaw.- UIIIt Ball 819 Dilron ••••••••·at·em c.InJ PaJt& WDlIIilI Dr -- - ••••••••••• 625·9722
CMII.- til I RFD7 •... _. --...•...••• 6Z9-611Z
e:.wm- M L RFD6 - •• - •••••••••••••• 625-3544
c..... M S 405 Uwharrie - - - ~

~ MarwiIL J RFDl Ramseur •••• -·824-...c:.w- ...",. T 81S LewiI - ••••••••• 625·]115
caw- ..... R' 1 Rlrn:teur - - •••••••• 119·2324c:aw.. Maate RlDl staJcy - - 4159
CIwIMM N A233 Wont! •••••• - - - - •• ··625-4349
c..i.... ,....... Rt 8 Asheboro '~"'" .-3426
~ QuinIDn R 1454 Suneet Av ".' 629·5704c-... Ronnie RF02 ••••••• - - - -•• ··824-4665
c.... Speed 81 Auto 5hQIl

1029-1 Sunset,." ....•.....•------. 629-lODI
e:am.a .". RFD3 --- ••••••••••• --•1124·4787
Cawi Ton, Rtd 114stlbt ···------:173-8169
CMi VJ RfD 2 --" ..••• ·······--134-8302.caw- W.,. RFDl Frrillnville -•• -. 8Z4-86Z9c.-.. WOII_ D RfD 1 -••••••••••• 824-4716
~ KIren MEd Nee

320 U A., •• -- - ---- •••••••••••• 626-3365
CacII Dann, • De6Marah

IIIU 2 $lltltlla NC ••••••• - - - - ••••••• 491-6020
c.aI DIIVid .I 405 S MlIin St _•••••••••• 626009124
cedi E .... At 2 DenIcIn - -- - ---- ••••• IU·2328
Cecil __ CIftoft RFD 2 ScIDIU Ne ••••••• _-2954
Cecil U111u G ..lO - - - . - - •• - ••••••• 629-2761
Cecil Nell ItfI) 3 -- - - - - •••••••••••••• 498-2747
e.c:ll War,. C RFD 2 - - • - •••••• - - - - - • 629-01124
c.elh SMa RIDoIir $hap W ChIIn:tl St 4,...4109
CIdar Cr_ FlU M8M OldCedlrFIIls Ret • 625-1521
C8dar F.... 8aptIIt PIttonIge

CedIr Falls -. -- - - -- - -. _••••••••• ·629-5758
ceg. F.11s ....odist P.l'SOMIe

Qldar!=alll -. - -. - - - - -. -·········.629.5915
c.ur Gnwe ~dst Olurch~ 4t A ·626-0551
C8IPr firOIfe BeiIUty S.lon SRll60 ••.• " U9-2181
fMIr GrolM SatIng RF05 _•••••••••• 626·0l8S
CDr 011 Co RFD 1 •••••••••••498~
ClarWClOd camp Ie Retnlltt tenlM'

QldCedIrFIIIIs Rd - - - •••••••••••••••• 626·02G6
CBUIUR ONE OF 11tE TRIAD

7Qt9 Albert Pick Rd GNensbaro •••• 681-3600
Tol Free ----·················800S31-15SS

c.Mr·WIftINcI Lee Rr 1 SaIgtowe •••• ."...
e-~ 109 w.,., S•••••• -. - 498-4551
c...e ...... D RUAIIIeOoro ----···al7·..,
c:..I Todd Qen Itt 4 A*tlont ••••• ·119-3655
e-.. C 614 CaIony ReI • - - - • - • - - • 629'4218
c:a.w, AlIce~ ••••••• --•.•• .u·4374
CMiIIJ CMf Lee It 1~ •••..••• 879-3658
c.-. " L 111 N McCrarw St ••••••••• 625-4742
CIIII* MIrdt It 15eIInM •••.•. - --819-4119
CMIII...... RedlwGod MIlp • - •• - -··626-4166en' ' •• fi C.., RIO 3 --- 629-5941
c•••,..... C S, RFD9 -- -- - 62f-0702
CI.t.l.. " s lF09 h - -. 6tt-349Ica.... s.... IfI)IO -···· 629-7591
c.teb,.=- RFD 1 FnI*IInvIfIa •• 612-IW

~Dr•••~.~•• 6aS-OJaI
CIiIIIIIIf III IIfd 10 ••••••••• -•.. - •••. 629-4615
0tIIIMI"'1S19 Arraw-* ReI·---- ...~
CIIIIdo' MIrtI II NMcy

1312~ ltd •.. ••• 672·7121
CIiaII DIIn II RFO J .....••••••..•0- _·laO
C'all1at'Y 414 - 626-7326
CIIII·..... II .. II· T.I H .
l_W" Dr -- •• ----.-- - tlO4

CIIIII ........ II DDS Dfc 104 E~ ·498-3732
AI ~·CIO ··--·····--········-·411-3732
RfD3 ···············-··-····--··495·182D
ChII*Ws ..... RFD :5 •••••••••••••• 495'1777

CIeaI SIItIclrd M HI Ok
AI ...... til 104 Ii IUomi St ········4...3732
RFD3 ·············-··---········415·1120
0llIdItn'1 PIIone· •• -. - - - ••••••••••• 495·1177
~."*SlrIRI 223 WartlWilJe Ad •• "'2011
CIto I!nIerMn SI • - - - - •• ·····619-2013
r.t8 Randol"'''''' .0 •••• - • - ••• 625-5261
Cato T D rIr Itt 3 Denian •• - _••••7-2935
.e.tDe Nanty " .I, RFOII······. 0 •• - - - • __..

CIudIII • H RFD9 ••••••••••.•••• - - •••• _-6367
c.. art 216 Hk:korY Dr •••••••••- - 629-6t23
"c...- DtIrIII L727 Brttt Av •••••• - - . 625-1187c:... ........ lIlI TtemOIIf Or •••• -.612-0511c.-. .. D IlFDll - - •••••••••••••••-~
c..II ..., 1923 HD_nU" - ••••••• - - - _-7255
e-IIII Wcflodtow 1 1915 car Rd •• - - - 672-2162
CltudIfh UiILdlclllM • im,atian AId 9 - 629-4420
e-tIe AHca II RlD2 SooIlia ••••••••• -625·1..1
~a.n.W.JM

RfD 1 fnIIkIinwih NC ••••••••••• - •• 498-zt5I
c:.- c::IIrtMe W

flO 1 F'renkIIIMIJe NC -•--•••••••••••-94S1
~G. EItMI Rd ---·······.·····824..1..
CMIlIIe GIlly G Sf AM l"Frwlk/inviMe He ....2517
CItIIIe ..... A IFlUD •••- .•••••••• ~. 629-2247
c:--. sa", RFD 1 Ftan6dlnviIJe Ne - •••• _-U23
~ M1c.., R ..I, 512 TUI'MI' - • - ••••• '72·2618
CMMIe ..... F IlFb lfnnk1lnvih Me .-.....
CIudIe sc.tt It 1015 DnIp8r ••• - - •••••• 672-0452
CAUlII sewtlLl MKhIIlll Co Inc ••• - - .....216&5
Caudle W F RFD 1FnI*IInviIIe He -•• _. 498·3G5Ic....... DIMd E RFD 2 • u ..... -- -- • 495"1234
c:..iItNn E-.tta L AFD 1 •••••• - --··498·2937
e.ultlar A l RID 3 ···········.-···--491·)266
c.w.AddIlGft D RFD 2 •••••••• _ow. 498·U40

. e.uw. Clrotyn RA)1 Libeny - • - - - - •• - 824-8128
~~ RFD7 ···---···········616-4386
CItINer L _ E ItMmi St .•• - - - 49S·U2S
c.MIr 1705 lkrMiU Ad········· 672-~1
e:.tHr P C 1622 H"",- ••••••••• - - - 6n-123J
CMIIlW_ AIIoft E llt 3~ •••••• - - -157-2191
CAUSEY AVIAlION INC "

SRllI1 ·····--·············----~3~e-r C D RFD Z ---- ••••••••••• - --- 629-3412e-r C M414 NElm St··· .••... -.--625·~
c;.u.r '- I 8ettJ 138 Wa"" Av - _•• 629-JS03
c;..ar IIIJIIIlrt E IlfO 2 •••••••• - - • - •• 498-4581
(:...;".. H 1658 TImDertIne M ••• &29-6169
~ ....... 1tR) 1 ..••.... ----. ··_·3332
CIIIMf .I..., •WIlli... H RfD12 •••••• 629-314S
c..er Mfftf L AFD 2 •••• - - -_. ·····625·1140
c:..., Nell RFD2 ----- •••••••••• 498-7195
c:a..r RFD 2 ····----·····~··6Z9_moc..., 11m_ • !heroft aFD12 ••••••• 625-8335c:...r Todd. CdIr RFD12 -----·····626-537..
e-., W L Itt 12 AIhHaro - -. - ••••• -. 241·2526c:..a.r w.Itt H 102 MountIin AWt - - .........3872
~ MtIrtha 50S AIMwood Or ···-·612-7456
cawaIetI8 U F Itt 1SatIrove ••••••••••879-5107


